B l u  S e r v i c i i

General presentation of BluFamily services
1. Domestic personnel recruitment for your family

Through this service, Blu recruits the right person for certain jobs:

· Babysitter, nanny, governess

· Maid, housekeeper

· Oldsitter

· Other similar jobs: petsitter, building administrator, gardener, driver, etc.

Monthly, Blu interviews hundreds of potential employees for the above jobs. Blu checks their: personal info, judicial criminal record, medical exams and recommendations from their previous jobs. All persons are psychologically tested for admission in the data base.

The Procedure

The employer can send an online demand, from the agency’s website, www.blu.ro, or by phone at the following numbers: 312.33.07 / 0726.461.113. In this demand he/she will write down the details of the job and the characteristics of the person he/she’s searching for.

After the selection made by the agency’s psychologist along with a Client Service representative, ww’ll identify those persons that meet the demands.

After this, there is a meeting (or a couple of meetings) ad the agency’s headquarters (or in another place specified by the client) between the employer and the potential employees, when the best fitted person is chosen.

Prices

The recruitment process concludes in buying one of the Blu Packages (www.blu.ro/blu_offer.htm)  

	Full-Time and Part-Time Program (maximum 50 hours / week)

	Package name
	Guarantee
	No of Additional Selections
	Commission of the first wage

	    Standard
	2 months
	1
	75%

	Standard Plus
	2 months
	unlimited
	85%

	Extra
	4 months
	2
	100%

	Extra Plus
	4 months
	unlimited
	110%

	Ultra
	8 months
	3
	125%

	Ultra Plus
	8 months
	unlimited
	135%

	Lux
	12 months
	5
	150%

	Lux Plus
	12 months
	unlimited
	170%


	Long Schedule (maximum 70 hours / week)

	Package name
	Guarantee
	No of Additional Selections
	Commission of the first wage

	    Standard PP
	2 months
	1
	85%

	Standard Plus PP
	2 months
	unlimited
	95%

	Extra PP
	4 months
	2
	110%

	Extra Plus PP
	4 months
	unlimited
	120%

	Ultra PP
	8 months
	3
	135%

	Ultra Plus PP
	8 months
	unlimited
	145%

	Lux PP
	12 months
	5
	160%

	Lux Plus PP
	12 months
	unlimited
	180%


	Internal program (over 70 hours / week)

	Package name
	Guarantee
	No of Additional Selections
	Commission of the first wage

	    Standard I
	2 months
	1
	130%

	Extra I
	4 months
	2
	160%

	Ultra I
	8 months
	3
	200%


For the beginning of the recuitment process, Blu perceives a 19 Euros advance from the commision. 

For each meeting that doesn’t take place at the agency’s headquarters, a 40 RON circulation fee will be perceived.

The Agency’s minimum comission is related to the minimum wage of 330 RON.

2. Babysitting Course
Blu offers you a safe alternative to know and fideliza in the same time your employee. The knowledge acquired through this course are compulsory to the person educating and tending to a child.

The Procedure
Blu will organise monthly this course starting 29.04.2006.
The duration of this course is one month and it's split in 8 sessions of 4 hours, distributted in 4 weekends, one session on Saturday and one on Sunday.

At the end of the course you'll have an exam and depending on the results of the course you'll get a personal sheet that will contain :
- your level of knowledge
- the progress you accomplished
- feedback and advices for possible deficiencies
- recommendations for the beneficiary family


The course will have groups of maximum 25 students.
The content of the course

- the baby's food for all levels of development
- the health of the baby: analyse, prevention and maintenace
- first aid
- education technics : refusal handling, persuasion techique, critical situation
- we play and we learn authority, and acceptance of authority
- interactiona with employers / other members of the family (coparticipants at the employee's activity) present in the house / other employees
- motivational methods of the employers to help get a better efficiency and professional satisfaction
- know the dynamics of the conflictin order to analyze it;
- decision making in conflict situation
- key-criterias in negociation; the specifics of the negociation
- technics for modification / adaptation/ turning objective the perception of the candidate/ employees over the families they'll work for and over the company that mediates the hiring.
- attitudes formation in accordance to a social perception anchored in reality
- get to know the stress sources at work
- developing technics for dealing with or avoiding stress at work
- developing responsability for the results of your work
- balancing the possibilities and cgoosing the right solution

Prices

The price of the course is 200 RON and it includes the course and the results of the final evaluation.
3. Auxiliary Services

Social investigation at the employee's home - in Bucharest or in the limitrophe areas
Once the hiring of the person through Blu Servicii Agency or from any other source, we can arrange a social visit by one of the employees of Blu Servicii with proper qualification ( Psychology, Sociology, Social Assistance) at the employee's home. Following the social visit, the employer will find out the results in the form of a detailed observations sheet with informations regarding the family of the employee (husband, children), friends, professional background of the employee and of her family , details about the house and her life style, etc.
Costs: 200 RON.
The employer must have the consent of the employee for us to make the social investigation.
The result of the social investigation will be given to the client within one week from the order.

Psychological Counciliation before the job
You have chosen the right person to take care of your baby? She must start working in a few days? It's time for the employer to have a talk with our psychologist about the importance of such a commitment, about the importance of the motivational factors for the job, about technics to avoid stress at work or about the decision making process. We offer all these through psychological counciliation by Blu Servicii.
Costs: 100 RON.

Situational Counciliation
You have motivation or weak motivation problems with your employee? You have snall conflicts with your employee, but you don't want to give her up because she's perfect for your baby? Don't hurry into an extreme decision. Blu Servicii offers vocational counciliation for your employee during one, two or three meetings with our psychologist. We'll analyze the tensions between the employee and the employer or between the employees; the passive-agressive attitudes; unspoken conflicts that reflect in the daily behavior of the employee, etc.
Cost / 1 meeting : 100 RON;
Cost / 2 meetings : 175 RON;
Cost / 3 meetings : 250 RON.
Contact

Blu Servicii – Piata Universitatii, 5 Batiştei Street, 5th floor, Ap. 12B, District 2

Phone. 021-312.33.07 Fax. 021-315.86.66 Mobile 0726.461.113/0727.007.799

 e-mail contact@blu.ro
www.blu.ro






